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2.5 Payment Arrangements (Cont'd)
257  Changes in Service Requested
If the Customer makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially modifies any provision of the
application for service, the Customer's installation fee shall be adjusted accordingly.
258  Kentucky TRS/TAP Surcharge ™)
|
In order to support funding of the Telecommunications Relay Services (TRS) and the |
Telecommunications Access Program (TAP), the Company will collect a monthly TRS/TAP |
surcharge from its Customers for each local line provided by the Company. The current charge is |
$0.09 per access line. ™)
2.6 Adjustments and Allowances for Interruptions
Credit allowances for interruptions of service which are not due to the Company's testing or adjusting, to the
negligence of the Customer, or to the failure of channels, equipment or communications systems provided by
the Customer, are subject to the general liability provisions set forth in Section 2.1.4 herein. It shall be the
obligation of the Customer to notify Company immediately of any interruption in service for which a credit
allowance is desired by Customer. Before giving such notice, Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer and connected to
Company's terminal.
2.6.1  Limitation on Allowances
No credit allowance will be made for:
A, Interruptions due to the negligence of, or noncompliance with the provisions of this tariff by
the Customer, authorized user, joint user, or other common carrier providing service
connected to the service of the Company;
B. Interruptions due to the negligence of any person other than the Company, including but not
limited to the Customer or other common carriers connected to the Company’s facilities;
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